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QUALITY POLICY

Hydraulic Analysis Group Limited, providing specialist consultancy services for the analysis & design development of
fluid flow systems. Our core objective is to supplying products and services of a quality that will provide continuing
customer satisfaction to new and existing clients.

The company is committed to a process of continual improvement of quality management. Systems are in place to
assess the effectiveness of the quality system with regular meetings being held to review performance and set/review
quality objectives with any additional quality objectives / measures introduced as considered necessary by the
management in line with the Company’s business requirements. These reviews will also consider the continuing
suitability of the Quality Policy.

All members of the company are required to work within the framework of this policy, are responsible for carrying
out business related activities, services and processes in accordance with the requirements of this policy and of the
applicable requirements of BS EN ISO 9001:2015. Quality objectives are selected through business risk assessments
and progress reviewed through the management review process.

This policy is made available to the organisation via internal office display, internal circulation and to other interested
parties via the company website.

This policy is approved by the undersigned representative of top management and is the authoritative document
relating to quality management within the company.
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